FARMERS MUTUAL TELEPHONE COMPANY Interstate — International
D/B/A FARMERS SOLUTIONS LONG DISTANCE Long Distance Service
BELLINGHAM, MINNESOTA Effective: August 1, 2016

LONG DISTANCE SERVICE

Customer placement of an interstate or international toll call over Solutions' network constitutes your
acceptance of these terms and conditions.

TERMS AND CONDITIONS

Services Provided

a.

The Company provides access to facilities, services and equipment over which our
Customers may transmit voice, data and other communications of their own choosing to
intrastate, and interstate destinations.

The Company provides service on a 7 days per week, 24 hours per day basis to all
destinations in the United States (including Alaska and Hawaii).

The Company has customer service representatives available from 8:00 A.M. to 4:30 P.M.
Monday through Friday (excluding holidays) to assist its Customers with any questions or
problems regarding its toll services. A Company representative can be reached during
these hours by dialing (320) 312-3682 or (800) 692-0021.

Charges, Bills and Payment for Service

a.

Service is provided and billed on a monthly basis, and will continue to be provided and
billed until canceled by the Customer or terminated by the Company.

The Company bills for its toll services on a usage basis. There is a 30-second minimum
billing period and billing continues in six second increments thereafter.

The Company will pass through to its Customers all applicable federal, state and local taxes
or surcharges.

Payment for all bills rendered by the Company for its toll services are due on the 15th of the
month.

No late charge will be assessed upon properly disputed charges (see dispute procedures
below).

The Company may require a Customer to make an advance payment prior to or at any time
after provision of service.

The Company reserves the right to establish a credit limit for the Customer, and to suspend
service to the Customer when the Customer reaches the applicable limit.



FARMERS MUTUAL TELEPHONE COMPANY Interstate — International
D/B/A FARMERS SOLUTIONS LONG DISTANCE Long Distance Service
BELLINGHAM, MINNESOTA Effective: August 1, 2016

LONG DISTANCE SERVICE (Continued)

lll. Obligations of Customer

a.

The Customer is responsible for the timely payment of all billed charges for services or
facilities provided by the Company, and for the payment of reasonable attorney’s fees and
court costs if the Company is required to retain an attorney to collect any of its billed
charges from the Customer.

The Customer will not use the Company’'s services in a manner that interferes
unreasonably with the use of the services by one or more other Customers.

The Customer will not use the Company’'s services in an abusive, illegal or fraudulent
manner, nor alter or tamper with the Company’s connections or facilities.

The Customer will indemnify the Company against any and all liability, including reasonable
counsel fees, arising from any claims against the Customer for libel, slander, or
infringement of copyright or trademark in connection with any material transmitted by the
Customer over the Company’s facilities, services or equipment.

IV. Resolution of Billing Disputes

a.

If the procedures of this section are followed, the Customer may withhold payment relating
to disputed items pending resolution of the dispute.

Within 15 days of the bill date of a disputed bill, the Company must receive from the
Customer an itemized statement in writing which identifies the disputed charges and
reasonably explains the basis of the dispute. Failure to comply with this requirement shall
mean the bill is deemed correct and all amounts are due to the Company.

The Company shall review the Customer's statement of disputed charges, and shall issue a
written initial determination within 15 days after receipt to set forth the Company’s proposed
resolution of the dispute charges.

If the Customer is not satisfied with the Company’s proposed resolution, the Customer must
advise the Company in writing within 15 days after receipt of the Company’s initial
determination, of the specific reasons for the dissatisfaction and provide any additional
information the Customer deems pertinent or relevant to the dispute.

Within 15 days after the Company’s receipt of additional information, the Company shall
make its final determination and resolution of the disputed charges based upon all
documentation or information available to the Company.

If the Customer continues to withhold payment of any disputed amounts, determined to be
owed to the Company, the Customer's account shall be deemed to be past due, and
subject to termination.
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LONG DISTANCE SERVICE (Continued)

V. Limitation of the Company’s Liability

a. The Customer assumes all risks, other than those resulting from gross negligence or willful
misconduct associated with the provision of all telecommunications services and delivery of
messages. The liability of the Company for damages resulting in whole or in part from
mistakes, omissions, interruptions, delays, errors or other defects in the intrastate and
interstate toll services provided shall not exceed its billed charges for the defective call or
calls.

b. Neither the Company, nor its officers, agents or employees will be liable for indirect,
incidental, special, punitive or consequential damages, including but not limited to damages
for loss of anticipated profits or revenue, lost saving, or other economic loss in connection
with or arising from any telecommunications service or message, whether arising in contract,
warranty, strict liability, tort negligence of any kind (other than willful negligence or intentional
misconduct) and regardless of whether the possibility of such damage resulting was
foreseen.

c. The Company shall not be liable for any interruption, failure or degradation of service due in
whole or part to causes beyond its control including but not limited to: (1) acts of God, fires,
flood or other catastrophes; (2) any law, order, regulation, directive, action or request of any
instrumentality of the United States Government, or of any foreign, state or local
government; (3) any national emergency, insurrection, riot, war, strike or labor difficulty; (d)
any act or omission by any other carrier, including the carrier providing the resold services
to the Company, or other entity affecting the facilities or equipment over which the Company
services are provided; (5) any negligence by the Customer or defects or failures of the
Customer’s equipment; and (6) any negligent acts or omissions of third parties.

d. Customer shall hold the Company harmless from any third-party claims arising out of
Customer’s use of the Company’s service.

VI. Refusal, Termination or Suspension of Service

a. The Company may refuse service to a Customer that fails or declines to make an advance
payment requested by the Company.

b. The Company may discontinue service without notice if it finds that Customer has furnished
false or misleading information in an effort to obtain or retain service.

c. The Company may terminate service 7 days after a written notice of termination is mailed to
the last known billing address of a Customer that has failed to pay a bill for more than 15
days after it was rendered, or that has failed to pay disputed charges determined to be
owed to the Company via the Company’s hilling dispute resolution procedures (see above)
for more than 10 days after the end of the dispute resolution proceeding.
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LONG DISTANCE SERVICE (Continued)

RATES

Domestic Long Distance Plans

All plans will have a 30 second minimum billing, billed in 6 second increments thereafter.
10 Cent Plan

10 Cents per minute for Domestic 1 plus Interstate calls in the continental US

No monthly service charge

Residential Customers Only

10 Cent Toll Free Plan

10 Cents per minute for Domestic Toll Free Interstate calls in the continental US
Monthly service charge

Residential Customers Only

7 Cent Plan

7 Cents per minute for Domestic 1 plus Interstate calls in the continental US
$3.95 monthly service charge

Residential Customers Only

7 Cent Toll Free Plan
7 Cents per minute for Domestic Toll Free Interstate calls in the continental US
$3.95 monthly service charge

Residential Customers Only




FARMERS MUTUAL TELEPHONE COMPANY
D/B/A FARMERS SOLUTIONS LONG DISTANCE
BELLINGHAM, MINNESOTA

Interstate — International
Long Distance Service
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LONG DISTANCE SERVICE (Continued)

RATES (Continued)
Long Distance Plans (Continued)

10/6 Volume Discount Plan

Volume Rate Discount

10 cents - $0.00 through $24.99

9 cents - $25.00 through $49.99

8 cents - $50.00 through $99.99

7 cents - $100.00 through $249.99
6 cents - $250.00 and greater

No monthly service charge.
Business Customers Only

10/6 Toll Free Volume Discount Plan

Volume Rate Discount

10 cents - $0.00 through $24.99

9 cents - $25.00 through $49.99

8 cents - $50.00 through $99.99

7 cents - $100.00 through $249.99
6 cents - $250.00 and greater

No monthly service charge.
Business Customers Only



FARMERS MUTUAL TELEPHONE COMPANY

D/B/A FARMERS SOLUTIONS LONG DISTANCE
BELLINGHAM, MINNESOTA

Interstate — International

Long Distance Service

Effective: August 1, 2016

International Long Distance Rates

All plans will have a 30 second minimum billing, billed in 6 second increments thereafter.

Dialing
Code
93
355
213
684
376
244
244
672
268
54
374
297
247
61
43
994
242
973
880
246
375
32
501
229
441
975
591
387
267
55
284
673
359
226
257
855
237
204

Country
AFGHANISTAN
ALBANIA
ALGERIA
AMERICAN SAMOA
ANDORRA
ANGOLA
ANGUILLA
ANTARTICA (CASEY)
ANTIGUA/BARBUDA
ARGENTINA
ARMENIA
ARUBA
ASCENSION ISLAND
AUSTRALIA
AUSTRIA
AZERBAIJAN
BAHAMAS
BAHRAIN
BANGLADESH
BARBADOS
BELARUS
BELGIUM
BELIZE
BENIN
BERMUDA
BHUTAN
BOLIVIA
BOSNIA-HERZEGOVINA
BOTSWANA
BRAZIL
BRITISH VIRGIN ISLANDS
BRUNEI
BULGARIA
BURKINA FASO
BURUNDI
CAMBODIA
CAMEROON
CANADA

Bus-
Res
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Type
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Initial
Rate
$1.47
$0.93
$0.98
$2.13
$0.74
$0.63
$1.55
$0.92
$1.49
$0.64
$1.10
$0.78
$2.35
$0.82
$0.82
$0.89
$0.70
$1.10
$1.45
$1.80
$0.91
$0.53
$1.10
$1.12
$0.54
$0.99
$1.01
$0.87
$0.79
$0.47
$1.02
$0.75
$0.84
$1.22
$0.88
$1.71
$1.15
$0.23

Additional Additional
Period Rate

1 $1.47
$0.93
$0.98
$2.13
$0.74
$0.63
$1.55
$0.92
$1.49
$0.64
$1.10
$0.78
$2.35
$0.82
$0.82
$0.89
$0.70
$1.10
$1.45
$1.80
$0.91
$0.53
$1.10
$1.12
$0.54
$0.99
$1.01
$0.87
$0.79
$0.47
$1.02
$0.75
$0.84
$1.22
$0.88
$1.71
$1.15
$0.23
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FARMERS MUTUAL TELEPHONE COMPANY Interstate — International

D/B/A FARMERS SOLUTIONS LONG DISTANCE Long Distance Service
BELLINGHAM, MINNESOTA Effective: August 1, 2016
Dialing Bus- Rate Initial Initial  Additional Additional
Code Country Res Type Period Rate Period Rate
238 CAPE VERDE ISLANDS A ALL 1 $1.03 1 $1.03
345 CAYMAN ISLANDS A ALL 1 $0.81 1 $0.81
CENTRAL AFRICAN
236 REPUBLIC A ALL 1 $1.67 1 $1.67
235 CHAD A ALL 1 $2.02 1 $2.02
56 CHILE A ALL 1 $1.03 1 $1.03
86 CHINA A ALL 1 $0.40 1 $0.40
61 CHRISTMAS ISLAND A ALL 1 $0.92 1 $0.92
57 COLOMBIA A ALL 1 $0.63 1 $0.63
269 COMORROS A ALL 1 S1.14 1 S1.14
682 COOK ISLAND A ALL 1 $1.88 1 $1.88
506 COSTARICA A ALL 1 $0.36 1 $0.36
385 CROATIA A ALL 1 $0.55 1 $0.55
53 CUBA A ALL 1 $1.91 1 $1.91
357 CYPRUS A ALL 1 $0.61 1 $0.61
CZECH REPUBLIC
420 (SLOVAKIA) A ALL 1 $0.46 1 $0.46
45 DENMARK A ALL 1 $0.38 1 $0.38
246 DIEGO GARCIA A ALL 1 $17.02 1 $17.02
253 DJIBOUTI A ALL 1 $1.45 1 $1.45
767 DOMINICA A ALL 1 $2.00 1 $2.00
809 DOMINICAN REPUBLIC A ALL 1 $0.62 1 $0.62
593 ECUADOR A ALL 1 $0.72 1 $0.72
20 EGYPT A ALL 1 $1.08 1 $1.08
20 EGYPT CAIRO A ALL 1 $1.08 1 $1.08
503 EL SALVDOR A ALL 1 S0.64 1 S0.64
240 EQUATORIAL GUINEA A ALL 1 $1.51 1 $1.51
291 ERITREA A ALL 1 $2.10 1 $2.10
372 ESTONIA A ALL 1 $0.71 1 $0.71
251 ETHIOPIA A ALL 1 S1.74 1 S1.74
298 FAEROE ISLANDS A ALL 1 $0.57 1 $0.57
500 FALKLAND ISLANDS A ALL 1 $2.20 1 $2.20
679 FIJI ISLANDS A ALL 1 $1.33 1 $1.33
358 FINLAND A ALL 1 $0.45 1 $0.45
358 FINLAND HELDINKI A ALL 1 $0.25 1 $0.25
33 FRANCE A ALL 1 $1.20 1 $1.20
689 FRENCH ANTILLES A ALL 1 $0.67 1 $0.67
689 FRENCH GUYANA A ALL 1 $0.76 1 $0.76
689 FRENCH POLYNESIA A ALL 1 $0.96 1 $0.96
241 GABON A ALL 1 S1.14 1 S1.14
220 GAMBIA A ALL 1 $1.05 1 $1.05
995 GEORGIA A ALL 1 $0.88 1 $0.88
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FARMERS MUTUAL TELEPHONE COMPANY Interstate — International

D/B/A FARMERS SOLUTIONS LONG DISTANCE Long Distance Service
BELLINGHAM, MINNESOTA Effective: August 1, 2016
Dialing Bus- Rate Initial Initial  Additional Additional
Code Country Res Type Period Rate Period Rate
49 GERMANY A ALL 1 $0.57 1 $0.57
233 GHANA A ALL 1 $0.81 1 $0.81
233 GHANA ACCRA A ALL 1 $0.41 1 $0.41
350 GIBRALTAR A ALL 1 $0.50 1 $0.50
30 GREECE A ALL 1 $0.51 1 $0.51
299 GREENLAND A ALL 1 $1.34 1 $1.34
473 GRENADA A ALL 1 $2.51 1 $2.51
590 GUADELOUPE A ALL 1 $0.79 1 $0.79
671 GUAM A ALL 1 S0.64 1 S0.64
5399 GUANTANAMO BAY A ALL 1 $2.08 1 $2.08
502 GUATEMALA A ALL 1 $0.63 1 $0.63
224 GUINEA A ALL 1 $0.98 1 $0.98
245 GUINEA BISSAU A ALL 1 $1.31 1 $1.31
592 GUYANA A ALL 1 $1.67 1 $1.67
509 HAITI A ALL 1 $1.10 1 $1.10
504 HONDURAS A ALL 1 $1.08 1 $1.08
852 HONG KONG A ALL 1 $0.38 1 $0.38
354 ICELAND A ALL 1 $0.67 1 $0.67
91 INDIA A ALL 1 $1.17 1 $1.17
62 INDONESIA A ALL 1 S2.14 1 S2.14
62 INDONESIA JAKARTA A ALL 1 S2.14 1 S2.14
871 INMARSAT A A ALL 1 $21.70 1 $21.70
872 INMARSAT B A ALL 1 $26.12 1 $26.12
871 INMARSAT M A ALL 1 $26.12 1 $26.12
872 INMARSAT MINI M A ALL 1 $26.12 1 $26.12
98 IRAN A ALL 1 $1.41 1 $1.41
964 IRAQ A ALL 1 $3.19 1 $3.19
353 IRELAND A ALL 1 $0.67 1 $0.67
972 ISRAEL A ALL 1 $0.67 1 $0.67
39 ITALY A ALL 1 S0.44 1 S0.44
39 ITALY ROME A ALL 1 $0.27 1 $0.27
225 IVORY COAST A ALL 1 $1.28 1 $1.28
876 JAMAICA A ALL 1 $1.83 1 $1.83
81 JAPAN A ALL 1 $0.43 1 $0.43
962 JORDAN A ALL 1 $1.22 1 $1.22
7 KAZAKHSTAN A ALL 1 $0.88 1 $0.88
254 KENYA A ALL 1 S1.11 1 S1.11
686 KIRIBATI A ALL 1 $3.17 1 $3.17
965 KUWAIT A ALL 1 $1.12 1 $1.12
996 KYRGYZSTEN A ALL 1 $0.95 1 $0.95
856 LAOS A ALL 1 $1.42 1 $1.42
371 LATVIA A ALL 1 $1.54 1 $1.54
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FARMERS MUTUAL TELEPHONE COMPANY

D/B/A FARMERS SOLUTIONS LONG DISTANCE
BELLINGHAM, MINNESOTA

Interstate — International

Long Distance Service

Effective: August 1, 2016

Dialing
Code
961
426
231
218
423
370
352
853
389
261
265
60
960
223
356
692
222
230
269
52
691
373
377
976
664
212
258
95
7
264
674
977
31
31
687
64
505
227
234
227
683
672

Country
LEBANON
LESOTHO
LIBERIA
LIBYA
LIECHTENSTEIN
LITHUANIA
LUXEMBOURG
MACAO
MACEDONIA
MADAGASCAR
MALAWI
MALAYSIA
MALDIVES
MALI
MALTA
MARSHALL ISLANDS
MAURITANIA
MAURITIUS
MAYOTTE ISLAND
MEXICO
MICRONESIA
MOLDOVA
MONACO
MONGOLIA
MONSERRAT
MOROCCO
MOZAMBIQUE
MYANMAR-BURMA
NAKHODKA
NAMIBIA
NAURU
NEPAL
NETHERLANDS
NETHERLANDS ANTILLES
NEW CALEDONIA
NEW ZEALAND
NICARAGUA
NIGER
NIGERIA
NIGERIA LAGOS
NIUE ISLAND
NORFOLK ISLAND

Bus-
Res
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Period
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Initial
Rate
$1.09
$0.77
$0.86
$0.63
$1.34
$0.71
$0.41
$0.55
$0.79
$2.87
$0.79
$0.26
$1.52
$1.54
$0.58
$0.82
$1.07
$1.39
S1.14
$0.30
$3.35
$0.82
$0.95
$1.28
$2.87
$1.00
$0.72
$1.60
$2.06
$0.54
$2.37
$1.45
$0.29
$0.47
$1.18
$0.58
$0.88
$1.17
$1.12
$0.93
$7.02
$1.80

Additional Additional
Period Rate

1 $1.09
$0.77
$0.86
$0.63
$1.34
$0.71
$0.41
$0.55
$0.79
$2.87
$0.79
$0.26
$1.52
$1.54
$0.58
$0.82
$1.07
$1.39
$1.14
$0.30
$3.35
$0.82
$0.95
$1.28
$2.87
$1.00
$0.72
$1.60
$2.06
$0.54
$2.37
$1.45
$0.29
$0.47
$1.18
$0.58
$0.88
$1.17
$1.12
$0.93
$7.02
$1.80
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FARMERS MUTUAL TELEPHONE COMPANY

D/B/A FARMERS SOLUTIONS LONG DISTANCE
BELLINGHAM, MINNESOTA

Interstate — International

Long Distance Service

Effective: August 1, 2016

Dialing
Code
670
47
968
92
680
507
675
595
51
51
63
48
48
351
939
974
262
40
40

250
670

378
239
966
221
248
232
65
421
386
677

252
27
27
34
34
34
94

Country
NORTH KOREA
NORWAY
OMAN
PAKISTAN
PALAU
PANAMA
PAPUA NEW GUINEA
PARAGUAY
PERU
PERU LIMA
PHILIPPINES
POLAND
POLAND WARSAW
PORTUGAL
PUERTO RICO
QATAR
REUNION ISLAND
ROMANIA
ROMANIA BUCHAREST
RUSSIA
RUSSIA MOSCOW
RWANDA
SAIPAN
SAKHALIN
SAN MARINO
SAO TOMA
SAUDI ARABIA
SENEGAL
SEYCHELLES
SIERRA LEONE
SINGAPORE
SLOVAKIA
SLOVENIA
SOLOMON ISLANDS
SOMALIA (SOMALI
REPUBLIC?)
SOUTH AFRICA
SOUTH KOREA
SPAIN
SPAIN BARCELONA
SPAIN MADRID
SRI LANKA

Bus-
Res

> > > > > > > > > >>r>r>>>>r>rrr»rrrrrrr»r»r>rrrrr

> > > > > > >

Rate
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1
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Initial
Rate
$2.06
$0.51
$1.18
$1.28
$0.79
S0.64
$7.01
$0.80
$0.80
$0.43
$0.41
$0.61
$0.61
$0.43
$0.30
$0.95
$1.00
$0.71
$0.71
$0.48
$0.37
$1.37
$0.20
S1.16
$0.58
$4.20
$1.03
$1.36
$1.21
$1.22
$0.27
$0.43
$0.79
$2.08

$2.53
$0.56
$0.56
$0.57
$0.57
$0.57
$1.27

Additional Additional
Period Rate

1 $2.06
$0.51
$1.18
$1.28
$0.79
$0.64
$7.01
$0.80
$0.80
$0.43
$0.41
$0.61
$0.61
$0.43
$0.30
$0.95
$1.00
$0.71
$0.71
$0.48
$0.37
$1.37
$0.20
$1.16
$0.58
$4.20
$1.03
$1.36
$1.21
$1.22
$0.27
$0.43
$0.79
$2.08

R R R R R R RRRRRRRPRRPRRPRRRRRPRRPERRRRRRRRR

$2.53
$0.56
$0.56
$0.57
$0.57
$0.57
$1.27
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FARMERS MUTUAL TELEPHONE COMPANY

D/B/A FARMERS SOLUTIONS LONG DISTANCE
BELLINGHAM, MINNESOTA

Interstate — International
Long Distance Service
Effective: August 1, 2016

Dialing
Code
290
869
758
508
784
249
597
268
46
41
963
992
886
886
255
66
228
676
868
216
90
993
649
688
256
380
971
44
598
998
678
379
58
84
681
685
967
38
243
260
263

Country
ST HELENA
ST. KITTS/NEVIS
ST LUCIA
ST PIERRE/MIQUEION
ST VINCENT/GRENADINES
SUDAN
SURINAME
SWAZILAND
SWEDEN
SWITZERLAND
SYRIA
TADJIKISTAN
TAIWAN
TAIWAN TAIPEI
TANZANIA
THAILAND
TOGO
TONGA
TRINIDAD/TOBAGO
TUNISIA
TURKEY
TURKMENISTAN
TURKS AND CAICOS ISLANDS
TUVALU
UGANDA
UKRAINE
UNITED ARAB EMIRATES
UNITED KINGDOM
URUGUAY
UZBEKISTAN
VANUATU
VATICAN CITY
VENEZUELA
VIETNAM
WALLIS & FUTUNA
WESTERN SAMOA
YEMEN
YUGOSLAVIA
ZAIRE
ZAMBIA
ZIMBABWE

Bus-
Res
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Initial
Period
1
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Initial
Rate
$3.03
$1.43
$1.54
$0.97
$1.93
$1.27
$1.43
$0.52
$0.32
$0.65
$1.20
$0.75
$0.45
$0.45
$0.89
$0.54
S1.44
S1.44
$2.06
$1.06
$0.71
$0.95
$1.79
$6.70
S0.74
$0.65
$2.56
$0.53
S0.64
$0.80
$2.86
$0.40
$0.56
$1.70
$7.01
$2.63
$1.40
$0.73
S1.14
$0.89
$1.04

Additional Additional
Period Rate

1 $3.03
$1.43
$1.54
$0.97
$1.93
$1.27
$1.43
$0.52
$0.32
$0.65
$1.20
$0.75
$0.45
$0.45
$0.89
$0.54
$1.44
S1.44
$2.06
$1.06
$0.71
$0.95
$1.79
$6.70
S0.74
$0.65
$2.56
$0.53
S0.64
$0.80
$2.86
$0.40
$0.56
$1.70
$7.01
$2.63
$1.40
$0.73
$1.14
$0.89
$1.04
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